The Queens Arms in Corton Denham

Access Statement

Introduction

The Queens Arms in Corton Denham is a country pub set in the heart of ancient Somerset with 5 upstairs rooms for guest accommodation.  While staff are always on hand to assist those with special access needs, there are some original features of the once Georgian coaching inn that may make it difficult for people with limited mobility.  This statement is designed to give clear advice so you can assess and decide whether we are suited to your access needs.

Pre-Arrival
There are three useful train stations within a 7 mile radius of the pub.


Sherborne Station managed by South West Trains – 4 miles

Templecombe Station managed by South West Trains – 4 miles

Castle Cary Station managed by First Great Western – 7 miles


There are numerous taxi companies in the area, the closest and most reliable of which will be detailed in the Additional Services Contact Information below.  

Please visit our website for detailed directions by road.

It is always possible to gain contact information and information about us from our website – http://www.thequeensarms.com


Contact details – phone, fax, email, address – are all listed below.
We have Wi-Fi access throughout the building, all mobile networks are covered, but there are some small black spots and although we have no public phone, guests may use our landline at any time.
Arrival and Car Parking
We have parking directly in front of the pub, there are no marked parking bays, but if full, cars can be safely parked next to the hedge opposite.

Entrance to the pub is through either the front door or a short walk around the gravel driveway and onto the terrace leads to the back door.  There are two small steps in the middle of the terrace, one at 150mm height and one at 100mm height.  For guests staying in our accommodation there is also a door on the first floor that can be accessed by steps on the side of the building which is appropriate for out of hours use.

We are more than happy to assist guests with luggage on arrival and departure.

The car park, sign and entrance are all well lit at night.
Main Entrance
The front entrance opens inwards to a width of 1160mm after a 100mm step.  From the porch you can access the stairs to the first floor, the bar and the dining room.  These all have an entrance width of 780mm.
Bar Area and Dining Room
The bar area can be accessed from the front porch through a 780mm wide fire door and from the back garden through a 780mm wide door with a 120mm step.  The bar area is partially flagstone and partially wooden floor boards as is the dining room.  There is an open fire at one end and a wood burner the other of the bar while a lone wood burner occupies space on the south wall of the dining room.  A range of seating is available in the bar area from pouffe stools to high backed chairs to church pews; dining room chairs are high backed.  Special dietary requirements can always be catered for, advance notice is sometimes necessary.

Two customer toilets are located next to the bar on the same level, one male and one female.
Upstairs Lounge
Our guest lounge area includes sofa seating for 3 plus a single chair, flat screen TV with DVD player and a selection of DVDs, freeview, Playstation 2 with a selection of games and local information pertaining to local attractions, services and emergency contacts.
The fire exit and out of hours access door is adjacent to the lounge area.
Bedrooms

Our bedrooms are located on the first floor and are accessed by a flight of 14 carpeted steps of 210mm height.  The width of the stairway is 780mm and there is a handrail all the way up on the right hand side.  

All bedrooms have doorways of 780mm width that open inwards.  The whole of the first floor is carpeted.

All rooms are ensuite with varying sizes, shapes and specifications:

Room 1 – WC, basin and shower

Room 2 – WC, basin and bath

Room 3 – WC, basin and double shower

Room 4 – WC, basin and bath & shower

Room 5 – WC, basin and bath & shower

All rooms are centrally heated; individual radiators can be adjusted by hand to suit each person’s requirements.  All bathrooms have heated floors and towel racks which can again be adjusted manually.  Bedrooms all have dimmer switches for the main lights and bathroom lights and bedside lamps are located in all rooms.
All rooms have smoke detectors on a central system.  An audible fire alarm can be heard throughout the building.  The upstairs fire call points are located at the top of the stairs immediately on the left and immediately to the right of the fire exit at the end of the corridor.  Emergency lighting and signs run throughout the upstairs.

As mentioned before, out of hours access is available through the fire door adjacent to the guest lounge area.  An additional key on the Room keyring opens the door from the outside and it is 12 steps of 195mm height each from the front garden.
Garden
Seating and tables are available on the back terrace which is accessed by the back door down a 120mm step.  There are two more steps of 100mm and 150mm before the seating area is accessed.  From this level the car park can be reached over a gravel driveway.
Emergency Contact Details
Emergency Services – Dial 999

NHS Direct – 0845 4647

Yeovil District Hospital, Higher Kingston, Yeovil, Somerset, BA21 4AT

Tel – 01935 475122

Yeatman Hospital, Hospital Lane, Sherborne, Dorset, DT9 3JU

Tel – 01935 813991

Newland Surgery, Grove Medical Centre, Wootton Grove, Sherborne, Dorset, DT9 4DL

Tel – 08444 772437

Sherborne Police Station, Digby Road, Sherborne, Dorset, DT9 3NL

Tel – 01935 812101

Yeovil Police Station, Horsey Lane, Yeovil, Somerset, BA20 1SN

Tel – 0845 4567 000
Additional Services Contact Information

Taxi Services

AM Private Hire – 01963 220626 or 07976 714 498


(Charlton Hawthorne)

Mikey’s Cabs – 01935 816522

Beaver Cabs – 01935 816620


(Both Sherborne)

Radio Cabs – 01935 426666



(Yeovil)

Rail Services


National Rail Enquiries – 08457 484950, http://www.nationalrail.co.uk
Our Contact Information and Access Hours
Address – The Queens Arms, Corton Denham, Somerset, DT9 4LR
Telephone – 01963 220317


Fax – 01963 220199

Email – relax@thequeensarms.com

Website – http://www.thequeensarms.com
There is a member of staff available 24 hours a day, however the pub building is locked between 0100 and 0730.  In an emergency you can contact whoever is on site by telephone on 01963 220199.
Other Information

We are non-smoking indoors by law.  Smoking is permitted outside and ashtrays are provided.

In the event of fire, a member of staff will guide you to the driveway next to the pub through the correct fire exit.

Fire call points are located:

· to the left of the front door as you are entering

· to the right of the entrance to behind the bar

· at the top of the staircase to the first floor on the left as you reach the top

· to the right of the fire exit at the end of the corridor
